
EN 397 SPECIFIES PHYSICAL AND PERFORMANCE REQUIREMENTS OF 
INDUSTRIAL SAFETY HELMETS. CERTAIN TESTS ARE MANDATORY IF 
THE PRODUCT IS TO RECEIVE EN 397 APPROVAL. HERE IS WHAT ALL 
THE CODES MEAN.

The helmet will provide some protection 
when worn in an environment at or 
above this temperature. -40°C ultra low 
temperature (outside of EN 397)

-20°/-30°C 

The helmet will provide some resistance 
to lateral compressive (non-impact) loads

LD

Molten Metal splash test
MM

The helmet will protect against short-
term, accidental contact with live electrical 
conductors up to this voltage

440V a.c.

The standard for Industrial Bump Caps, 
which are intended to provide protection 
against bumps caused by walking into 
hazardous projections. A Bump Cap does 
not provide protection against falling or 
thrown objects and should not be used 
where a safety helmet is required

EN 812

Electrically insulating helmets for use on 
low voltage installations 

EN 50365

Builds on EN 397 to include more onerous 
tests and requirements, but also includes 
requirements for additional impact 
protection to the front, rear and sides of the 
head. It also includes performance tests for 
the retention system (typically headband 
and chin strap), not typically included in 
EN 397

EN 14052

Helmet for Mountaineers
EN 12492

HEAD PROTECTION STANDARDS

A manufacturer can choose to submit products to additional optional tests. Such tests could lead 
to one or more of these markings appearing on a helmet.

UKCA MARK 
INFORMATION

The UKCA (UK Conformity Assessed) marking is a new 
UK product marking that is to be used for goods being 
placed on the market in Great Britain (England, Wales, and 
Scotland). It covers most goods which previously required 
the CE marking.
On the 20th of June 2022, the Government amended their 
guidance on the requirements for UKCA marking across 
many product sectors including of course PPE.
The easements to the previously published guidance are 
to further support businesses as they adapt to the UKCA 
regime.
Where any PPE which has been CE conformity assessed 
and certified by non-UK conformity assessment bodies 
(i.e., Notified bodies) a manufacturer can now use that CE 
certification as the basis for declaring that product to be 
compliant with the UKCA regime. In the case of PPE, the CE 

certificate must be a valid Module B certificate. This means 
that a manufacturer can apply the UKCA mark without the 
need to involve Approved Bodies scoped for PPE. This 
easement will last until the 31st of December 2027 or until 
the expiry of the Module B, CE certificate (whichever is 
sooner).
UKCA will not be recognised in the EU market. Products that 
require CE marking will still need a CE marking to be sold in 
the EU. 
All products offered as part of our Exclusive Brand ranges 
will be dual marked to both regulations. 
We are actively in the process in ensuring all our products 
are certified to both regulations and are working with several 
Notified and Approved Bodies to achieve this. 
You will start to see the UKCA symbol displayed on our 
products. During this time, we will be undertaking the 
necessary steps to update our product information via our 
website and product literature. If you require any further 
information regarding UKCA for any of our products, please 
contact technicalsupport@greenham.com

BUYING GUIDE
 Identifying hazards
A safety helmet is required in almost every industry 
where there is a risk of  being injured by falling objects. 
In areas of  restricted head space where accidental 
bumping of  the head could be involved (e.g. overhead 
piping) a scalp protector (bump cap) should be 
considered. Bump caps are not a substitute for safety 
helmets and must not be used to protect the head from 
falling objects.

Identifying materials
Shells are primarily made using UV stabilised high 
density polyethylene (HDPE) or ABS (Acrylonitrile 
Butadiene Styrene). Harnesses are made using low 
density polyethylene or textile webbing.

Care and maintenance
A helmet may be cleaned with soap and water, drying 
with a soft cloth. A helmet should not be cleaned with 
abrasive substances or solvents and must not be stored 
in direct sunlight or in contact with chemicals. The 
wearer should inspect their helmet regularly. 

Any helmet showing more than superficial abrasions or 
scuffing to the shell should be replaced.

Key

Adjust the helmet sizing by tightening 
and loosening the ratchet wheel until it is 
comfortable.

Adjust helmet sizing by slipping the band up 
and down the notches until it fits comfortably. 
To loosen push the band notches out of  the 
hole.

Shelf life
To comply with European Standards, all helmets 
are marked with the quarter or month and year of  
manufacture. If  helmets are stored in boxes in which 
they were supplied and do not experience environmental 
extremes, the shelf  life of  a helmet is not limited. 
However, it is not recommended that a helmet should be 
in use five years after date of  manufacture.

RATCHET

SLIP


