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We are committed to reducing our impact on the environment by 
considering our actions and working with customers and suppliers 
to find solutions that support a more sustainable way of  working. 

The contents of  this Sustainability Report reflects our 
long-standing commitment to protect our environment, 
secure our supply chain and promote the wellbeing 
of  the global community in which we operate. 

Creating a safe, healthy 
and sustainable world

WELCOME

Chris Wakeman
MANAGING DIRECTOR

We provide sustainable and compliant solutions that improve the wellbeing and safety of  
our customers enabling them to focus on what they do best. 

We are committed to ensuring that our business is conducted in all respects according 
to rigorous ethical, professional and legal standards. Our extensive and flexible supply 
chain offers our customers the opportunity to choose from a wide range of  goods to 
meet commercial needs. Our supply chain management processes ensure those goods 
are responsibly sourced, manufactured and tested.
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Enabling our customers to reduce their impact on the planet through 
developing innovative sustainable solutions and products

Protecting People Everyday

PLANET PEOPLE SOLUTIONS
reduction in Scope 1 & 2 
emissions 2019-2021

raised for Mates in 
Mind since 201920%

of  electricity from 
renewable sources

Our employees have 
access to several 
resources to support 
mental, physical and 
financial wellbeing

made via our Carbon 
Forecasting and Carbon 
Offsetting schemes

helps to prevent
worn and disused PPE 
from entering landfill.

of  sustainable product 
alternatives 

reduction in energy  
consumption since 2019

100% Personal 
Support

32.1%
reduction in fuel  
consumption since 2019

online courses available 
to Greenham employees 
through our training 
platform, YELP16.9% 1,000+ 100’s

£21,757 CO2

Product 
Recycling

Savings
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PLANET
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The impacts of  climate change are already with us, as extreme weather and 
biodiversity loss affects the communities least able to withstand it. Without 
concerted and ambitious action from companies and governments, climate 
change will have a significant effect on our businesses and our daily lives.

At Greenham, our solutions significantly reduce road miles and minimise 
both our’s and our customers’ carbon footprint by consolidating 
multiple items into single mixed pallet deliveries. We’re also playing 
our part by cutting emissions across our own business – because 
it’s critical that we support the global efforts to limit warming.

In 2021, Bunzl plc joined the largest alliance on climate change and 
committed to the business ambition for 1.5°C and are now members 
of  Race to Zero. Bunzl plc has also announced new, long-term carbon 
efficiency targets across the group for our Scope 1 and 2 emissions that 
are aligned to the Science-Based Targets initiative (SBTi), these are;

• 25% improvement in carbon efficiency by 2025

• 50% improvement in carbon efficiency by 2050

In 2022, we will work to have these targets approved by the SBTi and will be 
including our Scope 3 emissions in this process. Bunzl plc have committed 
to reach Net Zero (including Scopes 1, 2 and 3) by 2050 at the latest.

As we head towards 2030,  
Bunzl plc will be:

• Transitioning applicable fleet to low and zero carbon solutions

• Trialling alternative fuels in our larger vehicles

• Taking energy efficiency measures in warehouses 

• Procuring and generating renewable energy

Net Zero
Bunzl is taking further action on climate change

2025 2030 2050

As we head towards 2025, Bunzl will be; 

Transitioning applicable 
fleet to low and zero 

carbon solutions

Trialling alternative fuels in 
our larger vehicles

Notes:
1. SBTi = Science Based Targets Initiative
2. Scope 1 and 2 emissions
3. Scope 1,2 and 3 emissions

Taking energy efficiency 
measures in warehouses

Procuring and generating 
renewable energy

At Bunzl Greenham, we have become 23.3% more carbon efficient from 2019-2020 through the 
continued roll out of low carbon fleet solutions and warehouse energy efficiency improvements. 

By 2023, Bunzl Greenham will have; 

delivery vehicles with 
solar film matting

9 52%
warehouses with LED 

lighting installed

100%
renewable  electricity 

 supply

By using science-based targets, Bunzl aim to become

2025

25% more 
carbon-efficient 

by

50%
by

2030

Net Zero 
by

2050

Net zero by 2050 at the latest3

Committing to SBTi1 

approved targets with 
Scope 3 emissions included

100% group-wide renewable energy 
procurement by 2030

25% more efficient by 2025 and 40% by 20302

Bunzl Net Zero Announcement

We are now a signatory of  the 
UN’s Business Ambition for 
1.5°C and the Race to Zero. 

Today

Tomorrow

Beyond
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Year

A Graph showing Greenham’s Progress from 2019 to 2021 
in terms of Carbon Emissions and Carbon Intensity  

with our 2025 Target

Total Scope 1 & 2

Total Scope Baseline Emissions Intensity Baseline

Emissions Intensity (Scopes 1 & 2)
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Carbon Footprint
At Greenham, we have become 23.3% more carbon 
efficient since 2019, owing to improvements in our fleet 
and warehouse energy efficiency. 

Our actual Scope 1 and 2 emissions have fallen by 20% 
since 2019, with a 3.4% fall since 2020. 

Carbon emission intensity fallen 

since 2019
23.3%
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RY 2021 RY 2020 RY 2019

tonnes CO2

Scope 1 1,433 1,477 1,761

Annual Change -3% -16.1% 0.0%

Scope 2 (location based) 589 616 761

Annual Change -4.4% -19.1% -10.0%

Total Scope 1 & 2 2,022 2,093 2,522

Annual change -3.4% -17.0% -3.3%

Energy Consumption 
(kWh/1000) 2,982 2,639 2,980

Emissions Intensity
(tonnes CO2

e/£m revenue) 13.8 12 17

Scope 2 
Indirect Emissions from electricity purchased and used by an 
organisation. Emissions are created during the production of  
the energy and eventually used by the organisation.

Scope 1
All Direct Emissions from the activities of  an organisation or 
under their control: including fuel combustion on-site such as 
gas boilers, fleet vehicles and air-conditioning leaks.

WHAT IS SCOPE 1 & SCOPE 2?

At Bunzl Greenham, we can inform customers of the CO2 
emissions associated with their deliveries using our CO2 
Delivery Calculator. With this tool, we can help customers 
find Sustainability Through Safety, by monitoring these 
emissions and creating smarter ordering profiles to reduce 
them. This also enables us to show customers monthly 
changes in our emissions intensity.

A WIDER IMPACT

Carbon Footprint
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Fuel Consumption
We have reduced our fuel consumption by 16.9% since 2019. This 
has been led primarily by the impact of  COVID-19 restrictions and 
subsequent uptake of  technology to conduct meetings, seeing a 
49.1% decline in diesel used in company cars over the last two 
years. Whilst more employees are now opting for hybrid or electric 
cars, it is too soon to fully understand the impact of  this shift on 
our overall resource consumption.

Carbon efficiency is inherent in our business model, consolidating 
products into one drop is significantly more efficient. At Greenham, 
we work with our customers to create smarter ordering profiles, 
minimizing the number of  small orders placed to further improve 
the carbon efficiency of  our deliveries. 

The diesel used in our commercial vehicles has fallen 1.3% since 
2019, largely due to the continued use of  vehicle telematics and 
our route optimization system, Verizon Connect. During 2021, we 
have also seen our first year with the permanent inclusion of  solar 
film matting in our fleet. Now on board 7 vehicles in Greenham, 
this technology charges an auxiliary battery that powers the lights, 
heating, radio and, most importantly, the tail lift. This enables 
our drivers to turn the engine off when making deliveries to our 
customers’ sites, saving up to 700L of  fuel and 1800kg CO2 per 
vehicle annually. At Greenham, we have also set out to retrofit 
our existing vehicles with this technology and now ensure all 
appropriate newly leased delivery vehicles have solar film matting 
on board, enabling us to make the most of  more efficient engines 
in conjunction with this fuel-saving technology.

decrease in fuel consumption since 2019
16.9% 
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Scope 2 Location-Based Market-Based

Electricity (tonnes CO2) 589 0

Energy Consumption
Our energy consumption has fallen by 32.1% since 2019. This is 
predominantly due to the impact of  COVID-19 restrictions leading to 
more home-working and reducing the amount of  resources used by our 
service centres, however we have seen further warehouses installed 
with LED lighting and motion sensors, reducing electricity consumption 
by up to 50% in those branches. By 2023, we plan to have LED lighting 
in at least 52% of  our warehouses. 

We are supplied with 100% renewable electricity from REGO-backed 
sources. In 2021, over half  of  the electricity supplied was generated 
using wind power (57%) with the remaining electricity being sourced 
from bioenergy (25.3%), solar (13.9%) and hydropower (3.8%). 

reduction in energy consumption  
since 2019

32.1%

Greenham London Service Centre Roof
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PeoplePlanet Solutions

2.2 Million
pieces of  plastic 
entering the supply chain

SUSTAINABLE
PACKAGING
 To reduce our impact on the  
environment, we’ve replaced our   
glove packaging with recyclable card 

Over the next 12 months the switch from plastic to 
sustainable packaging will prevent

Waste Management
At Greenham, we recognise the importance of  reducing waste in the 
supply chain. We are looking at packaging use and materials throughout 
the supply chain to understand how we can reduce waste and promote 
the use of  more recyclable and reusable packaging solutions. 

We currently reuse our inbound packaging for outbound deliveries 
to keep the material in use for longer and reduce waste in the supply 
chain. In 2021, we successfully removed single-use packaging from our 
range of  KeepSAFE gloves by replacing the plastic bags with recyclable 
header cards, preventing around 2.2 million pieces of  single-use plastic 
from entering the supply chain every year. In 2022, we will continue to 
expand the removal of  packaging from across our exclusive brand  
workwear range.
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Want to know more about Community 
Wood Recycling? Click Here 

TRADING TO BUILD 
A BETTER WORLD
THE COMMUNITY WOOD RECYCLING NETWORK IN 2021

Community
Wood
Recycling

Waste Management

We work with Community Wood Recycling (CWR), who collect our 
wooden pallets for reuse and recycling. CWR work to support the 
circular economy by taking disused wood and finding the most 
appropriate route for the material, either upcycling the wood into new 
products, processing it into firewood or recycling it into woodchip. 
This way, all of  the wood collected is able to re-enter the supply 
chain. As well as saving resources, the CWR scheme helps change 
lives too; in 2021, they collected 23,000 tonnes of  wood, provided 
training to 332 people and now employ 30 more people than they did 
before the pandemic.

During 2021, we have identified our main uses of  single-use plastic 
items and will begin trialling alternatives to plastic pallet wrap in our 
Service Centres this year. Plastic pallet wrap is a highly versatile 
packaging material that enables us to secure products to pallets for 
transport to customer sites, where a whole pallet can be delivered or 
broken down for multiple deliveries, however the resulting waste is not 
easily recyclable at customer sites. To address this, we will be trying a 
variety of  solutions including card banding and reusable netting.

Reusable Banding

Card Banding Trial Method

Reusable Pallet Box

Reusable Netting
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As pioneers, we think differently and think big. 
Embracing change, we lead on all new products, systems and services, understanding their value and committing to delivering results. We 
inspire people by supporting and developing their thinking and ability. We challenge the norm and constantly seek out innovation to benefit our 
business and customers. We continuously seek opportunities to grow and develop ourselves.Pioneering

With sustainability at the forefront, we think for the future, not just for now.
We care about our environment and ensure that the decisions we take always support this. We work towards the common goal of reducing our 
impact on the environment in an ethical and socially responsible manner by always considering more sustainable choices. We know that every 
decision, no matter how small, contributes to our environmental footprint. Sustainable

Always devoted, we show passion & determination on our journey.
We whole-heartedly believe in the ethos, values and vision of the company and ensure that everything we do positively contributes towards 
these. We consistently demonstrate passion and dedication to every task undertaken, applying flexibility, resilience and tenaciousness. We are 
proud ambassadors of the business and continually strive to inspire others to make this a great place to work.Devoted

As collaborators, we work together, succeed together and celebrate together. 
This means that we are always looking for opportunities to work with colleagues to accomplish team aims. We actively support and respect one 
another, which helps with individual development. We make sure every voice is heard, with engaged shared thinking and equal participation.

Collaborative

By being customer focused, we always deliver an outstanding experience. 
The actions that we take are always best for the customer, even if they are not the easiest, quickest or most convenient for us. We take steps to 
exceed our customer’s expectations, going above and beyond at every opportunity. Customer 

 Focused

Values
At Bunzl Greenham, our core values underpin the way our people work together.
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“I would like to take this oppor tunity to 
thank all the team at Bunzl Greenham for  
the ongoing suppor t that you of fer Mates 
in Mind Charity. In 2021 we suppor ted 
more organisations than ever by raising 
awareness, changing the approach to 
mental health, reducing the stigma, 
encouraging people to come forward 
and to be suppor ted in their workplace. 
The money that Greenham has raised 
has suppor ted the industry, suppor ting 
those who are most in need and more 
impor tantly suppor ting organisations to 
do something proactive.”

Sarah Casemore
MANAGING DIRECTOR - MATES IN MIND

Charity Partnership
Did you know that 3 out of  5 employees experience 
mental health issues because of  work? We believe 
this needs to change which is why we have been 
partnered with Mates in Mind for 3 years, choosing 
to support their people and their cause.

Mates in Mind is a leading UK charity that enables 
employers to improve their workforce’s mental 
health. They do this by providing the skills, clarity and confidence to 
employers on how to raise awareness, improve understanding and 
address the stigma of  mental health. The charity’s unique approach 
aims to; 

1. Educate and inform the workforce

2. Support an organisation in creating the right programme for them

3. Visibly support the framework throughout the organisation with 
relevant and accessible communication materials

4. Help build an evidence base

In 2021, we were proud to have raised £8,757.75 for Mates in Mind 
including funds raised by our World Food Day activities and the Bunzl 
Safety Board charity hike (read more on p.17). As organisations across 
the sector began to adjust to the new normal, Mates in Mind continued 
to see an increase in their reach into small businesses who sought 
guidance and tools to support their workforces’ mental health needs. 
With the support of  our donations, Mates in Mind were able to provide 
access to mental health resources, training and consultation to over 
400 organisations as well dedicate their team to vital research into 
vulnerable workers in the industry.

Total funds raised in 2021

£8,757.75

SUSTAINABILITY REPORT 15Protecting People Everyday

https://www.matesinmind.org/


Community
At Greenham, we want to be a part of  
the communities that we work within. In 
addition to our chosen charity, Mates 
in Mind, we commit to raising funds 
and helping charities, businesses and 
communities local to our Service Centres. 
In 2021, we were able to support a range 
of  causes including:

Every employee is entitled to one day’s 
paid volunteering leave to support a 
cause of  their choice. This means across 
our business, we can give back over 4900 
hours of  volunteering every year. Due to 
Covid restrictions, it has been challenging 
to make the most of  our volunteering 
potential in 2021.

To set the example for other colleagues to 
take up the opportunity, the Bunzl Safety 
Board of  Directors used their volunteering 
leave to embark on a sponsored walk 
along the Edale Skyline. 

During the hike, the team got over 22 
blisters, drank over 156 litres of  water, 
ate over 32 bars of  chocolate between 
them and each took an average of  38,000 
steps. This challenging 23-mile circular 
walk required lots of  determination 
to complete, but the team raised over 

£19,000 for Carers Trust, Samaritans, 
Mates in Mind and the South Western 
Ambulance Charity.

Other volunteering saw our North East 
Service Centre support Durham County 
Council’s SeaScapes beach clean and 
some of  our Team Safety colleagues 
delivered food to the Breaking Bread 
Food Bank. 

In May we were proud to sponsor 
Tommy’s Race to Victory! Team Tommy 
completed an 800 mile journey across 
the country. Starting at Scotland’s Bravest 
Manufacturing Co. in Erskine, they 
cycled and ran their way through some 
of  the UK’s most iconic WW2 sites and 
military bases before reaching Britain’s 
Bravest Manufacturing Co. in Aylesford on 
Saturday 8th May – just in time for VE Day 
celebrations.

Tommy is an iconic figure of  dignity, 
sacrifice and service, and by supporting 
this national relay we could show our 
pride in the remarkable generation who 
won victory in WW2 as well as solidarity 
with veterans of  more recent conflicts. 
By supporting Tommy, who is made 
exclusively for RBLI (Royal British Legion 
Industries) by veterans in our social 
enterprise, we ensure that all veterans, 
have access to the life changing support 
they deserve.

North East Team Beach Clean Up

Tommy’s Race to Victory Walk Earth Day - Acts of Green

Edale Skyline Sponsored Walk
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Employee Benefits

Personal Support
Our employees have access to several benefits to support 
mental, physical and financial wellbeing.

The Employee Assistance Programme ensures our employees 
always have support available for their mental health and 
wellbeing, whether it’s about personal, work, relationship or 
family matters, daily living or life events.

Neyber is a free financial education and support service. 
Employees have access to affordable loans, which can be 
repaid straight from a team member’s salary for better financial 
wellbeing.

All employees have access to Hapi Benefits which gives them 
access to discounts from hundreds of  retailers and tracks their 
savings.

We offer a range of  enhanced benefits to our employees including:

• Increased Maternity/Paternity 

• Childcare vouchers/tax-free childcare 

• Personal Pension Plan 

• Extra holiday purchase scheme

• Discounted Sharesave 

• 1 day’s annual leave to volunteer 

• Flexible working 

• Regular staff surveys and localised forums
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Professional Development

As well as access to the latest sustainability news, as members of  
the Supply Chain Sustainability School we can utilise a wealth of  
online training resources. 

The digital library contains thousands of  courses with key topics 
including, Energy & Carbon, Air Quality, Fairness, Inclusion & 
Respect, Social Value and Waste & Resource Efficiency. 

With sustainability as our driving force, we actively learn from 
the school’s resources to ensure the actions we take reflect our 
devotion to the environment.  

Yelp is an online training portal where employees have access 
to thousands of  online courses. They can develop their talent 
professionally and personally without the need to travel to 
training centres. Courses available vary from corporate 
responsibility to maths, management and sales skills.

courses are available 
through Yelp and the 
Sustainability School

1000+
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“I joined the Bunzl High Potential Programme in 2020/21 
along with other talented team members within the Bunzl 
Safety and Cleaning Divisions.

Over the course of  the year I had the opportunity to engage 
and collaborate with senior leaders within the business and 
fellow cohorts on the programme. We worked together in 
workshops and on projects which would bring out our best 
qualities. 

Not only did the programme give me a deeper insight on how 
Bunzl operate but it also allowed me to develop some new 
and existing skills which would enhance my own personal 
development; communication, leadership and presenting.

I am so grateful I was given this opportunity, I can truly say I 
have learnt so much over the last year and have built some 
great relationships with fellow colleagues within Bunzl Safety 
and Cleaning.”

Jas Gill

“Being part of  the High Potential Programme 2020/21 was 
an extremely rewarding experience and I was very proud and 
grateful to have been given opportunity to participate. 

Though at first there was concern as to how/if  it would work 
during the new world of  “remote covid interacting”, Bunzl put 
in huge effort to ensure all participants received as highly rich 
an experience as previous cohorts. 

It really extended our view and understanding of  Bunzl by 
giving us dedicated learning sessions on each of  the Key 
Operating Functions of  Bunzl PLC rather than focusing on our 
individual OpCo’s. 

This combined with getting to progress through the programme 
with other Bunzl employees, who would not normally interact in 
our working paths, has resulted in me feeling far more rounded 
and equipped as an asset to achieve our goals at Bunzl.”

Robbie Irwin

Professional Development

High Potential Programme 
This course is designed to help support people within 
the business in becoming successful future managers, 
teaching them all the necessary skills and undertaking 
workshops with existing managers from within the 
business. This allows employees to have a real hands-
on approach that will benefit them in their future role and 
ultimately go towards the success of  their managerial 
style.
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“Diversity and Inclusion widens viewpoints and takes different 
ideas and perspectives into account, this creates richer solutions, 
maximising productivity, innovation and creativity, which is critical 
to the ongoing success of  Bunzl.  
I am very proud to be a founding member of  IWIB, the group has 
significantly impacted my career development and continues to 
provide a great platform to support all women within Bunzl 
to reach their full potential”

Kelly Bush

Inspiring Women in Bunzl 
At Bunzl UK and Ireland (BUKI), our Inspiring Women 
network aims to be the catalyst for Bunzl to lead the 
way in creating a supportive and empowering culture for women to 
achieve their goals. The initiative aims to identify high potential female 
employees and support their development into senior leadership team 
positions to foster an inclusive and diverse management team.

2021 saw an extension of  the Inspiring Women In Bunzl initiative. We 
saw our first full year with regional networks who presented to Senior 
Leadership Teams at board meetings across BUKI and have now 
implemented unconscious bias training for all new employees and 
supplied supporting material for all managers to promote discussion 
around the topic. 

Encouragingly the number of  women in BUKI’s leadership team 
increased by 40% from 2018-2020. The Inspiring Women network 
now offers a mentoring programme to support further women in Bunzl 
aspiring towards leadership roles.

‘At Bunzl We Believe 
that through diversity 
we build strength’

Diversity & Inclusion
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Diversity & Inclusion

Inspiring Ethnicity in Bunzl 
Bunzl UK and Ireland launched the Inspiring 
Ethnicity in Bunzl initiative in November 2020, to 
reiterate that racism, prejudice or any form of  
discrimination cannot be tolerated. 

In the last year, we have delivered multiple ‘safe 
space’ sessions with all senior management teams 
across Bunzl UK and Ireland. These sessions 
have promoted intense learning around diversity 
and inclusion and provided an opportunity for our 
Senior Management Teams to develop a deeper 
understanding of  the topic. 

The initiative has developed resources to highlight 
important cultural events through the year. Posters 
have been created and displayed around the 
business and insight documents created for 
managers. This has helped people to better 
understand important events such as Black History 
Month and recognise special celebrations such 
as Diwali, Yom Kippur and Eid. During National 
Inclusion Week, our Culture Club ran a campaign 
to encourage colleagues to learn more about each 
other and celebrate our diversity.

JARN GILL
During 2021 we made great progress with our Inspiring Ethnicity in Bunzl focus. The 
team shared “safe space” sessions with senior management teams which really 
enabled people to ask those sensitive questions that they were not sure about asking 
for fear of  being judged. The sessions went down really well, and we will look at 
how we can roll those out to other teams members during the course of  2022.

Throughout 2021 the team also provided great information on different topics from Yom 
Kippur to Diwali to Christmas and took part in National Inclusion Week across the BUKI.

We also had time with Bunzl plc’s senior management team and again were able to 
do a “safe space” session together with our colleagues from Bunzl North America.

Across Bunzl the topic of  diversity is high on the agenda and the importance of  being an 
inclusive business is recognised and we will continue our focus on ethnicity during 2022.
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YOUR CARBON FORECAST SUMMARY

driven in an average passenger vehicle

Your CO2 

savings are 
the same 

as:

of forest absorbing carbon over one year

419,634      
Charges

8,196          
Miles

3             
Acres

of a smartphone 

Hi, I'm Anna McArdle, your Greenham Sustainability Manager. Using our advanced Verizon Connect route management system, I have 
analysed 12 months of Customer A deliveries and I believe working together, we could reduce Customer A deliveries by 10%, resulting in a 

potential carbon saving of a huge 3,278kg of CO2. Below you will see a short summary of my findings, with more detailed information available 
further on. 

Total Deliveries 
(previous 12 months)

Total Emissions
(previous 12 months)

Reduce Delivery
Emissions (12 months)

Potential CO2
Saved (12 months)

3,560 32,784 29,506 3,278 
kg CO2

eDeliveries

EXAMPLE

kg CO2
e kg CO2

e
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Carbon Forecasting

By using customer delivery data and analysing customer ordering 
profiles, we are able to calculate and project what customer carbon 
emissions with us will be.  

We use our monthly gas, electric and diesel consumption in 
conjunction with our monthly deliveries to understand the CO2

e 
emissions per delivery and apportion these emissions to customer 
orders. We then work with the customer to show how small changes 
in ordering patterns and product choices can result in big changes to 
carbon emissions. 

The customer will receive a report demonstrating the monthly impact 
of  the orders they have received from us and a recommended 
target for emissions reduction. We believe that communication is 
key to engagement, so on the summary page we have included a 
breakdown of  what the potential saving looks like in real terms – trees, 
miles driven and phones charged. This will enable the customer to 
communicate the impact internally and drive real change in their 
business and supply chain.

Using our advanced Verizon Connect route management system, our 
Sustainability Manager, Anna McArdle has analysed 12 months of  Customer 
A deliveries and believes by working together, we could reduce Customer A 
deliveries by 10%, resulting in a potential carbon saving of  a huge 3,278kg 

of  CO2. Below is a short summary:

Carbon Forecast Summary Example
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Carbon Offsetting 
Service
Whilst we do not see Carbon Offsetting as the solution to achieving 
net zero, we think it is important to account for the carbon emissions 
we can’t yet remove. We invite our customers to participate in our 
Carbon Offsetting Service to offset the emissions associated with their 
deliveries through verified schemes. 

We already work with customers to encourage placing fewer large 
orders, rather than lots of  small orders, which helps to reduce the 
emissions associated with fulfilling those orders from our Service 
Centres and our fleet. With the addition of  our Carbon Offsetting 
Service, Greenham are able to incentivise progress, improve 
our operational efficiency, reduce our Scope 1 and 2 emissions 
and account for emissions we are currently unable to remove. By 
conditionally offsetting customer delivery emissions following a 
commitment to create smart ordering profiles and require fewer 
deliveries, we can make the deliveries from our Service Centres 
to their sites carbon neutral. We offset through verified offsetting 
schemes in partnership with Carbon Footprint.

Once a target has been agreed, we will work with our customers 
to achieve the carbon emissions reduction and offset the reduced 
amount on their behalf. This enables customers to share their 
commitment to achieving their sustainability goals with their 
customers. 
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The process seperates materials from garments taken so that the 
amount recycled and is maximised, dependant on the material 

the garment/textile is made from

3

Tier 1
Primary & Preferred 

Route

Tier 2
Secondary Route

Tier 3

Tier 1 is the primary and 
 

preferred route for recycled 
 

clothing, where the material is able 
 

to be rewoven for future manufacturing 

of  new garments.

Any remaining waste that is currently non-recyclable is then sent for energy 
 recovery (RDF) or melted to create polyester fabrics. 

Tier 2 is the secondary route for recycling materials  

partition walls and sound boarding. 

Product Recycling
At Greenham, our customers have access to a product recycling service that helps to prevent 
worn and disused PPE from entering landfill. 

We can offer 240L or 1100L secure, lockable units or 16kg sacks that are collected on a regular 
basis from your site by our recycling partner. Their fleet are unbranded, GPS tracked and 
CCTV monitored for maximum security, with a certificate of  destruction provided so you can 
be assured that any branded PPE and workwear is handled appropriately through the waste 
management process.

Our Product Recycling service can accept all head-to-toe PPE and workwear, with the exception 
of  used face masks, via the same container provided it is not contaminated with any substances 
controlled by COSHH regulations. Once collected, the waste is separated into three tiers, with 
energy recovery being considered a last resort for PPE collected via our recycling partner. 

• Our recycling partner’s primary and preferred route is to re-use the material for future 
manufacturing of  other gamrents, clothes & textiles via recycling. This is typically achieved when 
the materials recycled are of  simple make up and able to be recycled (Wool, Cotton, Tencil etc).

• Our recycling partner’s secondary route is to recycle the materials for use in the world 
again via a range of  different products. This includes end of  life products such as insulation, 
geotextiles, partition walls & sound boarding. This ensures the materials are used again and 
recycled.

• Finally, if  the above two routes are not possible for the material and it is currently non-
recyclable, the material will be made into chips and melted to create polyester fabrics or used 
for energy (RDF).

A number of  suppliers, such as Melba Swintex and Ecospill, are already taking steps to reduce 
production waste by putting offcut materials back into the production process. We aim to 
support the circular economy by trying to close the loop. ‘Closed loop recycling’ describes an 
environmentally friendly process in which a product is repeatedly recycled and repurposed into 
a new item. This means that these products will never be sent to landfill. After collection, they are 
transformed into new products and put back into consumer circulation – a so-called recycling 
‘loop’. The main benefits of  this process are that high-quality materials remain in circulation and 
there is no need to extract valuable resources to make new products. We are exploring ways 
to collaborate with suppliers and customers willing to trial closed-loop supply and have raised 
our expectations of  suppliers, requiring them to increase the recycled content in their product 
packaging.
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Want to see our range of Sustainable Products? 
Click Here to view them on our website

PolyflexPolyflex®®  EcoEco

SUSTAINABLE STYLE 
MADE FROM 100% RECYCLED FABRIC

PRO1047_GreenhamHM_CataloguePage.indd   1 25/06/2020   09:36

EcoViz® from Leo Workwear is the leading brand of  high visibility clothing made from recycled or 
sustainably sourced fabrics. All EcoViz® products fully conform to ISO 20471 whilst constructed 
from fabrics derived either from recycled post-consumer clothing or recycled plastic bottles.

Recycled clothing or 
plastic bottles are chopped 
into pieces 

Pieces are processed into 
raw polyester material   

Polymerisation produces 
new poly-fibres 

We take these fibres to 
create EcoViz® - a 
polyester fabric that fully 
conforms to ISO 20471   

 

Polo Shirts Jog Trouser 

Processed & spun 
into thread

Melted down & forced 
through a spinneret to 

create fibres

Knitted or woven
into fabric

Sorted & mechanically 
shredded

Plastic bottles are
collected from recycling 

centresMade into 
garments

SUSTAINABLE STYLE 
MADE FROM 100% RECYCLED FABRIC

Our recycled fabrics are GRS certified and we are committed to increasing our use of GRS certified fabrics.

Sustainable Product 
Alternatives
We are continuously working with suppliers to offer sustainable 
product alternatives, as well as looking at reducing or removing 
single-use plastic from the packaging of  some of  our own clothing 
and glove ranges. We can offer many leading brands bringing 
innovative products specifically aimed at improving the environment 
and made from sustainable or recycled materials.

SOLISSOLIS
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Want to know more? Click Here to read our 
Quality and Assurance Brochure

Protecting People Everyday

QUALITY & PRODUCT
ASSURANCE

2022

ISO 14001
We have held ISO 14001 Environmental 
Management System since 2006 which is 
approved by NQA, a UKAS accredited company. 
We actively train our staff to understand their 
impact on the environment and implement 
positive changes. We encourage employees 
to review their work activities and identify 
small changes that can result in a meaningful 
reduction in our overall environmental impact. 
Additionally, we hold ISO 19001 and ISO 45001 
accreditation.

Responsible Sourcing

At Greenham, our approach is to constantly drive towards a more sustainable way of  
doing business by working closely with our supply chain partners to implement good 
business practice. In doing this, we aim to be purchasing in a socially and ethically 
responsible way whilst minimising our environmental impacts throughout the supply 
chain. This approach enables us to review all aspects of  product manufacturing and 
packaging so we can reduce the environmental impacts of  our products and deliver 
economically sound solutions to our customers. 

We are obsessed with safety and are deeply passionate about the quality and 
performance of  our products. We follow a strict set of  criteria which ensures the 
products we sell are compliant and fit for purpose and are members of  the BSIF 
Registered Safety Supplier Scheme. Companies displaying the scheme’s logo have 
signed up to a binding declaration that the safety equipment and services they offer 
meet the appropriate standards, fully comply with the PPE regulations and is correctly 
CE and UKCA marked.

We expect our suppliers to meet or exceed local legislative requirements and 
applicable international requirements for workers’ welfare and conditions of  
employment, such as those set out by the International Labour Organisation and the 
Ethical Trading Initiative and aim to ensure that our suppliers apply these standards. 
To monitor this, we carry out regular audits on our suppliers with the support of  our 
dedicated Quality Assurance team. The audits include checks on employee’s terms 
and conditions of  work, customer service capabilities, hygiene management systems 
and their policies and practices on environmental issues. We also check our suppliers 
against our ISO 14001 standard to assess how they are working to reduce the amount 
of  non-recyclable material in their products and packaging.

SUSTAINABILITY REPORT 27Protecting People Everyday

https://user-q8vgqnu.cld.bz/Greenham-Quality-Product-Assurance-2022


Contact us at one of our Service Centres across the UK

Scotland

Scotland 
North

Souterhead Road, Altens Industrial Estate,  
Aberdeen AB12 3LF

 0330 013 0100  
 scotland@greenham.com

Scotland 
East

33 Tennant Street, Leith, Edinburgh EH6 5NA

Scotland 
West

Block 5, Wilkie Road, Bothwell Park Industrial Estate, 
Uddingston, Glasgow G71 6NZ

Glasgow 
Airport

Unit 1 Imperial Park, West Avenue,  
Linwood, PA1 2FB

North of 
England

North East Queensway South, Team Valley Trading Estate, Gateshead 
NE11 0SD

 0191 482 1188    
 northeast@greenham.com

North West Chaddock Lane, Tyldesley, Manchester M29 7JT  01942 894031    
 northwest@greenham.com

Leeds 2 Lockwood Way, Leeds LS11 5TQ  0113 270 3481    
 leeds@greenham.com

Sheffield 7 Parkway Close, Parkway Industrial Estate, Sheffield S9 4WJ  0114 272 1084    
 sheffield@greenham.com

Midlands
Midlands Empire Industrial Park, Brickyard Road, Aldridge, Walsall 

WS9 8UY
 01922 458371   
 midlands@greenham.com

South East

London Unit E, Mowlem Industrial Estate, Leeside Road,  
Tottenham N17 0QJ

 020 8801 4361    
 london@greenham.com

Heathrow Taylor Woolf House, 671 London Road, Isleworth TW7 4EX  020 8560 4422    
 heathrow@greenham.com

Gatwick Tinsley Lane North, Crawley RH10 9TP  01293 525955    
 gatwick@greenham.com

Medway Aylesford Commercial Park, New Hythe Lane,  
Aylesford ME20 7TN

 01622 710772    
 medway@greenham.com

Cambridge Kilmaine Close, Kings Hedges Road, Cambridge CB4 2PH  01223 423422  
 cambridge@greenham.com

South 
West

South West Kestrel Way, Sowton Industrial Estate, Exeter EX2 7LA  01392 271770    
 southwest@greenham.com

Bristol Unit 7, Kings Park Avenue, Bristol BS2 0TZ  0117 971 4714    
 bristol@greenham.com

Bridgwater Kings Castle Business Park, The Drove, Boards Road, 
Bridgwater TA6 4AG

 01278 456558   
 bridgwater@greenham.com

Newbury Bone Lane, Newbury RG14 5SH  01635 32800    
 newbury@greenham.com

South Coast Units 13-15 Central Trading Estate, Northam, Southampton 
SO14 5JP

 023 8063 2424    
 southcoast@greenham.com

Isle of Wight 6 Mariners Way, Somerton Industrial Estate, Cowes PO31 8PD  01983 293969   
 iow@greenham.com

Wales
Wales Units A1/A2 Gellihirion Industrial Estate, Pontypridd, Mid 

Glamorgan CF37 5SX
 01443 843011   
 wales@greenham.com

Our network of  Service Centres 
across the UK mean that we are 
within a 60 minute drive time of  
90% of  UK postcodes. We hold 
locally profiled stock at each 
location, with a fully stocked Trade 
Shop and flexible collection and 
delivery options available.

Trade shops are open 
Monday to Friday  
7am – 5pm

0845 300 6672

greenham.com
Online

Call Us

Collect

North East

Scotland North

Leeds
North West

Sheffield

Midlands

South West

Newbury

Heathrow
South Coast

Gatwick

London

Cambridge

Medway

Bristol

Wales

Scotland 
East

Glasgow 
Airport

Scotland West

Isle of  Wight

Bridgwater

Our Locations

SUSTAINABILITY REPORT 28Protecting People Everyday



Protecting People Everyday

You are invited to contact us with your 
enquiry or comments. Please liaise with our 
Sustainability Manager, Anna McArdle.

Email
anna.mcardle@bunzl.co.uk

To find out more about Sustainability at Greenham, visit our website by 
clicking above!

CONTACT US

020 8560 1244

Greenham House, 671 London Road,  
Isleworth, Middlesex TW7 4EX

sales@greenham.com

greenham.com

bunzlgreenham

@GreenhamBunzl

https://www.greenham.com/Sustainability
mailto:anna.mcardle%40bunzl.co.uk?subject=Sustainability%20Inquiry
https://www.greenham.com/
https://www.greenham.com/
https://www.linkedin.com/company/bunzlgreenham/
https://www.linkedin.com/company/bunzlgreenham
https://twitter.com/GreenhamBunzl
https://twitter.com/GreenhamBunzl
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